
Telehealth Services
Quality, Cost-Effective Healthcare – On Your Terms 

No one wants to go to work sick, and no business owner wants 
sick employees spreading germs around the workplace. 
Still, when employees miss work, there’s a real cost to your 
business, from lost productivity to the extra burden on 
coworkers who must pick up the slack. How can you help your 
members get healthy – and back to work? 

Medical care via telehealth checks all of the boxes. It’s a 
cost-effective solution for companies and a convenient way 
for members to access care, when and where they need it. 
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Quick Facts

 › Available nationwide

 › Healthcare 24/7/365

 › Diagnosis & treatment 
provided by state-          
licensed, board-certified 
medical providers

 › Prescriptions can be 
picked up locally*

 *when medically necessary
The Virtual Advantage

Nearly 75% of all doctor, urgent care and ER visits are either unnecessary or 
could be handled safely and effectively over the phone or computer – at 
a fraction of the cost. Moreover, a year-long study by Humana indicates 
medical outcomes with telehealth are just as good as, if not better than, 
in-person care.

For Employees: Fast, Simple and Convenient

 › Sore throat on the weekend? Fever at 2 a.m.? Providers are 
available 24/7/365 to treat common illnesses and minor injuries.

 › Employees can access care via phone, computer or mobile app – 
in a matter of minutes.

 › When needed, providers e-prescribe medications to the member’s 
pharmacy of choice.
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The MeMD Difference

Many telehealth companies tout the same basic benefits; here’s how 
MeMD stands out:

 › The medical providers in our national network are all board-
certified & credentialed in accordance with NCQA guidelines.

 › Organizational commitment to the highest quality of care.

 › User-friendly interface to make it easy to request treatment. 

 › Telehealth benefits for your employees’ dependents. 

 › Spanish-language portal to remove language barriers for 
Spanish-speaking workforces.

 › Dedicated account manager providing utilization and ROI 
reporting along with on-demand support.

 › Customized marketing materials to drive utilization and 
maximize cost savings.

How it Works

1. Members log on to MeMD 
to request a visit.

2. First-time patients are 
connected with a care 
coordinator for a quick 
intake and to ensure 
the video connection is 
working, if requested or 
required.

3. Then, they meet with a 
medical provider who 
assesses their symptoms, 
recommends treatment 
and e-prescribes any 
needed medications. 

4. The entire process is 
typically completed in    
15 minutes.

What We Treat
While not meant to replace 
primary care, telehealth is 
ideal for minor illnesses and 
injuries:

 › Sore throat, cough, cold, 
flu and fever

 › Sinus infections

 › Urinary tract infections

 › Pink eye

 › Diarrhea, vomiting and 
nausea

 › Skin infections, hives and 
allergies

 › Bug bites and stings

 › Strains and sprains

 › Cuts, abrasions and burns

 › Prescriptions available, 
when necessary

Explore Options
(480) 300-3961 | solutions@memd.me | MeMD.me 

For Businesses: Cost-Effective, Adaptable and Streamlined

 › Drastic cost savings over traditional urgent care. 

 › Employees can get care on their terms and get back to work 
more quickly.

 › Telehealth program can be implemented in a matter of weeks.

 › Flexible pricing options can be PEPM, PMPM or subsidy-based

 › Insurance connectivity with real-time benefit eligibility, 
deductible tracking and claims submission. 

 › Customized APIs for streamlined administration and program 
operation. 

V1.1


